Disabling Passive FTP
In Internet Explorer:
1.  Click on tools.  If the tools menu isn’t visible hold down the ALT key and press the T key.

2. Click on Internet Options.

3. Click on the Advanced Tab.

4. Scroll down until you see “Use Passive FTP”

5. Clear the check box beside “Use Passive FTP”

6. Click Ok

7. Close Internet Explorer

8. Open Internet Explorer again and browse to the FTP. 
